Hostway Internet Data Centers »»

Forming the base of the Hostway’s hosting service is an array of Internet Data Centers

owned and operated by Hostway in 7 international locations.They are built to the highest standard
and are meticulously maintained by dedicated staff in each of the locations. Through years of
experience, Hostway has developed an Internet Data Center model that ensures the fastest, and
most reliable and secure environment for our customers.

Each of the Hostway IDCs is made up of three layers.
Layer 1: Data Center

Layer 2: Super Redundant Network™

Layer 3: UNOE™ (Unified Network Operating Environment)

Layer 1: Data Center

Total Physical Space 400,000 sq feet

Security Multiple check points
Keycard access
Biometric scanners
24x7 live monitoring
Electronic entry logs
Access limited to Hostway IDC staff
Intelli-Layout

Optimal Environment Multiple HVAC (Heating, Ventilation, Air Conditioning) system
N+1 redundancy
Clean air filtration system
Air shower system

Cable Management Overhead cable management*
Racks Anti-vibration rack system
Power Management Power fed from multiple power grids from multiple sub stations

N+1 redundancy
UPS (Uninterruptible Power Supply)
Diesel generators

Fire Suppressant Management System  Dry sprinkler system
FM400 system

Seismic Event Management Buildings seismically braced

Steel H-beam frames
NOC Dedicated Network Operation Center space
Hardware provision management Dedicated static-free hardware provisioning rooms

HOSTWAY

Layer 2: Super Redundant Network™

Backbone connectivity Multiple OC-48, OC-12, and GigE backbone connections
Multiple carriers
Multiple local loop transport providers
Multiple intra-building fiber connections
0C-48 Packet over Sonet 2,488 Mbps
Border Gateway Protocol 4
CICSO and Junipter routers

Internet network Firewalls
Gigabit Sitches
100% switch based
N+1 redundancy with hot replacement and no single points
of failure
Double-Ring Internet Network; one for content traffic and
the other for management

Data Center Internally developed with the knowledge of having operated
Auto-Provisioning System data centers since 1998, D-CAPS allows for fast and scalable
provisioning of data centers

Layer 3: UNOE™ (Unified Network Operating Environment)

Incident Tracking Management Integrated ticketing system to track trouble tickets,
work orders and other incidences

CRM Allows for quick and accurate access to relevant customer
information for streamlined support

Network Management Integrated network monitoring and planning system
that helps to maintain healthy network

Customer Portal Web-based customer portal integrated with the backend to
empower customers with real time information and extensive
knowledge base for self help

Project Management Integrated project management tool to manage Hostway
resources to tackle complex issues for our customers

* Chicago IDC has raised floor.



