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TruFlex™ Dedicated Servers »»

Flexibility That Empowers You

To Do More For Less

Areliable managed dedicated server hosting platform, TruFlex™ is built

to provide a robust, highly flexible and dependable environment for your

Web hosting needs. TruFlex can meet the demands of any hosting requirement
—small to large, simple to complex—while saving you time and money.
Designed for power users who don’t want to have to make compromises,
TruFlex gives you power and control with flexibility built into every server
—all backed by the most trusted name in Web hosting—Hostway.

Unmatched Support

With Hostway’s renowned commitment to maintaining the highest level

of customer support, you can be assured that you will receive accurate,
efficient, and fast support when you need it the most. TruFlex dedicated
servers are backed by a level 3 support team 24x7. Hostway’s professional
services team includes world-class hosting experts with an unparalleled
body of knowledge and dedication to superior customer support. They are
equipped to handle any customization you require on your infrastructure.
At Hostway, you can count on solid service level agreements (SLA), hosting
expertise, installation and management of Web presence related software.
You can also rely on our expertise in firewall installation and management,
design and implementation of multi-server configurations, managed security
and managed load balancing.

Every member of our support team maintains a rigorous regiment of training
in both technical knowledge and customer service skills to keep up to date
with the latest technologies and trends.

HOSTWAY

Complete Control

With TruFlex, there’s no need to worry about losing control; you retain full control through root
access to all your servers. If you wish to make any changes to the hardware configuration, all you
have to do is contact us and we will make the changes quickly and seamlessly. You always have
ultimate control over how your server is configured.

You have the choice of controlling the level of management performed by Hostway. You are free
to install whatever third-party software your business requires, while retaining the option of having
Hostway help you with the installation and maintenance of customized servers.

Your hardware options are only limited by the latest available technology. And you’re not trapped
into a configuration that no longer meets your needs. You can customize your hardware configuration
as your needs change.

Out of the box, you already have a substantially built dedicated server that can function as a Web
and email server. If you wish to customize it in any way, you have the flexibility to do so with a simple
phone call or email.

Flat Pricing

The TruFlex plan offers a unique, logical approach to pricing. No matter which hardware configuration
you choose, the monthly pricing remains flat. The only change in pricing comes from the initial setup
fee. This approach has become very popular with IT managers and CFOs who require clearer visibility

of their future hosting costs. With other providers, monthly fees increase as your hardware configuration
increases, so you end up paying for your hardware over and over again. Just because you have a
higher-end machine doesn’t mean that you require more hosting service on a recurring basis.

Hostway recognizes this and is the first in the industry to introduce innovative flat monthly pricing.

Real Savings

Of course, if you end up paying more with the new pricing, it won’t be much of an innovation.With
TruFlex servers, you will save and save a lot. You will save $5,000 to $10,000 over our competitors

in your first year of hosting alone. Within the first six months of service, you will be paying a
dramatically lower rate with Hostway than with other hosting providers. While gaining access to a
world-class hosting infrastructure and legendary customer support, you will actually be saving money
for other business priorities.

TruFlex™ dedicated servers are offered in both Red Hat Linux and Windows Server environments.
For database needs, MySQL and MS SQL platforms are available.

Feature Highlights:

> Thoroughly tested hardware and software configuration

> Continuously monitored hosting environment

> Full root access via SSH

> 24x7x365 technical support with direct access to level 3 experts

> Dual network interface cards for optimal routing of internal traffic vs. external traffic
> Immediate access to Web-based control panel for hosting environment management

> Hardware replacement and repair guarantee

> 99.9% uptime guaranteed by rock-solid SLA



